
LED TUBES 
Please complete this Questionnaire if you wish to receive a response to your offers and email it to 

ledlightingconsultants@gmail.com  
 

Potential Supplier Questionnaire  
 
Company Address and Contact Information  
 
Company Name: ____________________________________________________________________________________________  
 
Address: ___________________________________________________________________________________________________ 
 
City: ____________________State/Province: ________________Country: _________________ Zip/Postal Code: _____________ 
 
Factory Location if different than above address ___________________________________________________________________ 
 
Website URL: ___________________________  Tel: ___________________Fax:______________ 
 
Contact Name: _____________________________ Contact Title _______________________ Skype ID: _________________ 
 
E-mail Address ____________________________ Name and email of Supervisor ______________________________________ 
  
Which sizes of Plug and Play LED tubes do you make which are UL listed and with rotary ends: 

______________________________________________________________________________________________ 

Please show your UL listing number and date of the same:_______________________________________________ 

Do you manufacture 60 cm, 90 cm, 120 cm, 150 cm, 180 cm and 240 cm tubes with rotary ends ?  Please circle 

appropriate ones: _______________________________________________________________________________‐ 

Please confirm if you are capable to produce non standard CCT chips with special color and that 
you have flexibility and understanding on how to encapsulate chips with special colors besides 
different Kelvin temperatures and CRI.  yes    no 
 
Which brand of chips and packagers do you presently work with? 
____________________________________________________________________________________ 

 
 

Please list the names of the encapsulation suppliers you work most frequently 
_______________________________________________________________________________ 

 
What certifications do you have for the same: 

DLC,  UL,  CUL,  CE,  TUV,  RHOS,  LM79/80,  Energy Star,  VDE,           Others please specify:_______________ 

Do you make T8, T10, T5, T6 with internal drive  with external drive: _________________________________ 

Do you provide warranty for 5 years?  _____________________Please attach a copy of the same. 

What types, sizes and brands of 2835chips are available in your tubes?  

_______________________________________________________________________________________________ 



What is your current input ( like 18mA or 25mA, etc) ____________________________________________________ 

What is the maximum rating of the chip current input and what percentage is your input from this maximum ( like 50% 

or 60%): ________________________________________________________________________________________ 

What brand of drivers do you use: ____________________________________________________________________ 

Are your external drivers UL listed: ___Y  _______N____________ 

What are the maximum wattages available of external drivers that are UL listed:_______________________________ 

What brand of capacitors do you use: _________________________________________________________________ 

Are your PC boards made of aluminum:  _______________________________________________________________  

Can our client have their name printed on the PC board: __________________________________________________ 

Do you offer striped /ribbed lens in addition to clear and milky:_____________________________________________ 

Do your rotating end caps lock when needed:___________________________________________________________ 

Do you have high IP rating tubes like IP 67 or what is the maximum you can offer:______________________________ 

What is the lumen depreciation you expect for the first year, second year, and life of the tubes:___________________ 

________________________________________________________________________________________________ 

How are your tubes packaged individually and in small boxes and larger cartons ( like square or round individual 

protection, then in boxes of 12/20 and in larger cartons of 48 or more):_______________________________________ 

Do you offer Plug and Play  tubes that work with existing electronic or magnetic fluorescent ballasts for 

European and American use: 

If Yes, please give details_________________________________________________________________No________ 

In your production how many QC points are used and at what stages:_________________________________________ 

What method of aging do you use and for how many hours:________________________________________________ 

Is your factory ISO certified:_Yes_________No___________________________________________________________  

What other QC control certifications does your factory have and by whom:____________________________________ 

_________________________________________________________________________________________________ 

Does your firm have product liability insurance and which countries is it for: ___________________________________ 

_________________________________________________________________________________________________ 

What references can you offer for your company: 

__________________________________________________________________________________________________________ 

 

www.ledconsultants.ca 


